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Telemedicine and its Components
By definition, telemedicine refers to the use of electronic information to help provide and support the healthcare system, especially when the distance separates the stakeholders such as the patients and the healthcare providers (Dasqupta & Deb, 2008). Telemedicine is changing the world today as it ensures access to healthcare services and products in places that were no longer accessible. According to the World Health Organization, the word “telemedicine” refers to the process of delivering healthcare services where they are not accessible through the use of technology or information technology (Dasqupta & Deb, 2008). This process involves sharing information between the patient and the healthcare provider to help the care provider diagnose, treat, and even prevent a disease or injury.
The main components of telemedicine include the software, hardware, and communication channel that bridge the distance between the patient and the doctor. The hardware comprises computers, printers, scanners, and videoconferencing materials. The software component helps the stakeholder to share information and reports. Finally, the communication channel enables the two (patient and doctor) to connect through the internet or network service provider (Dasqupta & Deb, 2008).
I think that increased utilization of telemedicine in delivering healthcare has improved access to healthcare services to many people who could not access the services before. For example, I lived in a rural area where there was no health facility, and the one that was available kilometers away lacked the resources, including the doctors. The introduction of telemedicine has changed this perspective as more patients are able to communicate with their doctors and get the drugs delivered to their addresses in rural areas. They no longer need to travel miles away to see a doctor. Among the pros of telemedicine include cost-effectiveness and healthcare saving as people no longer travel miles to find healthcare services, improved patient engagement, and increase patient care quality. On the other hand, the cons include required technical training and equipment (components) and a reduction in in-person consultations.
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